
Tapas, Templates 
&Temperance

- a Public Health lens on 
housing and wellbeing 

Neil Hamlet – Consultant, Public Health Medicine, NHS Fife
- Lead for Housing and Homelessness    

neil.hamlet@nhs.net @Neil_Hamlet

mailto:neil.hamlet@nhs.net


Tapas



Templates



Temperance



But first ..... 

your attention

please



https://www.youtube.
com/user/KenLoachFil
ms

•Watched by 12 million people – a quarter of the British 

population at the time – on its first broadcast. 

•One commentator called it "an ice-pick in the brain of 

all who saw it". 

•The play produced a storm of phone calls to the BBC, 

and discussion in Parliament. 

•In 2005 it was named by Broadcast as the UK's most 

influential TV programme of all time.
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SBOD 2016: Male burden by age and 
deprivation
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Rafters and Relationships

Bricks and Biology

Homes and Hope

Kindness & Connection



Rafters



http://housingandwellbeing.org/

Housing – the 
bedrock on 

which we build  
our lives and 

reach our 
potential for 
health and 

wellbeing across 
the life course.

‘Housing 
generatesW

ellbeing’



My
Home

The ‘Home’ is the bedrock 
salutogenic environment

Housing underpins wellbeing in society

Affordable 
provision

Quality -
warmth

Support 
services

Detection 
& referral

Life



Public Health as a catalyst for 
new approaches and 

partnerships

www.scotphn.net/projects/homelessness-
guidance-for-public-health/





An issue of Scottish justice

“It could be argued that, in the UK, 
access to high-quality, affordable 
housing in neighbourhoods which 
promote health and wellbeing is 

one of the most unequally 
distributed of all the social 
determinants of health.”

“It could be argued that, in the UK, 
access to high-quality, affordable 
housing in neighbourhoods which 
promote health and wellbeing is 

one of the most unequally 
distributed of all the social 
determinants of health.”



Relationships



Parenting 
and 

Bonding

Children 
at Risk

- prevent 
ACEs

Broken 
Relationships –

Broken Lives

Predict and 
prevent critical 

transitions



Critical Transitions

Leaving

Losing

Home

Military

Care

Prison

Loved One

Mind

Job

House

Springboards

Safety Nets



Arguing with mum Going missing

Drug use Offending

Mental health 

difficulties

Truanting 

Anxiety 

CSE

Night terrors 

Mothers mental 

health difficulties
Parental separation 

Death of parent

Witnessing domestic 

violence

Victim of domestic 

violence

Neglect

Physical abuse

Sexual abuse Verbal abuse

Homelessness

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiW8qvCud3SAhWHAMAKHUh8D8gQjRwIBw&url=http://www.fluentu.com/english/blog/ja/%E4%BB%8A%E3%81%99%E3%81%90%E5%AD%A6%E3%81%B6%E3%81%B9%E3%81%8D%E6%9C%80%E3%82%82%E4%BD%BF%E3%81%88%E3%82%8B%E8%8B%B1%E8%AA%9E%E3%81%AE%E6%A0%BC%E8%A8%8050%E9%81%B8/&bvm=bv.149760088,d.ZGg&psig=AFQjCNHFVsLAhzGhR1gsz6D-RIV8IuIFkg&ust=1489836997709508


...our 

pasts 

embed in 

our 

present



Overwhelming experiences affect our innermost 
sensations and our relationships with our physical 

reality – the core of who we are.

Trauma leaves an                                    imprint on mind 
and body.



ACE Study – Wales



It is so, so common to all of us



ACEs – The Increased Risks

.http://www.healthscotland.scot/population-
groups/children/adverse-childhood-experiences



bla



Psychologically Informed  
Environments



What is a Psychologically 

Informed Environment?

A place or service where the

overall approach and day to day running

have been consciously designed to meet the  

psychological and emotional

needs of its clients, not convenience,

cost or health and safety.
Originally developed by R. Johnston and R. Haigh, Royal College of

Psychiatry 2010



http://housingandwellbeing.org/

• Takes time, patience and oodles of tolerance
• Needs trained and resilient staff
• See past/through behaviours and emotions
• Buildings, services, ethos
• Supportive culture for staff and actively   
promotes their health and well-being

Sticky Caring

Elastic Tolerance

Staff Support

Building trusting relationships



Resources





•Financial poverty
•Poverty of education 
opportunity & choice
•Poverty of access & 
participation
•Poverty of power & 
influence
•Poverty of status & dignity
•Poverty of ‘belonging’





Restoration



Deficit-based, service-allocation 
based labelling

OR
Who is best to help self-

rebuilding of personal belief, 
relationships, hopes and assets



SYSTEM RETRAUMATISING THE INDIVIDUAL 





Critical Casualty Care

Airway
Breathing
Circulation
Disability



Critical Psychological Care

Deficit

Co-operation

Behaviour

Access

Attach a label – alcohol, 
homeless, addict, runaway

Now turn up at my office 
at the right time

And I expect you not to be 
drunk, or high or aggressive

I expect you to make full use of all 
the help I have to give you in your 
best interests



Resilience





• Understands the impact of toxic stress on service users and on staff

• Recognises that stress causes us to revert back to old habits that may 
have been overcome in the past.

• Learning about the psychobiology 
of toxic stress is liberating...

it provides an explanation for 

some puzzling, often destructive 

behaviours we engage in and 

feelings that can come to 
dominate us.

A system that understands 
toxic stress





Homework



'Houseless and Hungry' by Luke Fildes depicting homeless 

paupers queuing outside the casual ward of a London workhouse

Recovery of safety, nurture, belonging and purpose


